NeoAccel SSL VPN-Plus™ Virtual Server for Managed Service Provider
Managed Service Providers offer hosted voice, video, and data services. They manage service deployment and end-user support related issues. NeoAccel SSL VPN-Plus™ Virtual Server for Managed Service Provider provides secure services for customer applications including separate customer service for each customer. These services include separate authentication administration, address spaces, application portals for each customer
.
Requirement 
· Mutually exclusive VPN setup

· Central Management with Multiple Customers
· Connectivity match to existing network

· Minimal end user management of the VPN

· Highly scalable solution to host over 100 customer VPNs on a single appliance

· Uses virtualization technology to provide independent VPNs

· Complete customer traffic segregation using layer 2 VLANs

· Customer specific VPN resources and control

Competitive Advantage
	Feature
	NeoAccel
	Others

	Virtualization Technology
	World’s Best – VMware
	In-house

	SSL VPN Technology
	ICAA, TSSL, ATCE 
	Legacy, Layer 2

	High Availability
	2 Level

- Global Hardware Level

- Per customer HA
	1 Level

- Global Hardware Level

	Fault Tolerance
	One customer VPN can not disrupt others
	One customer VPN can effect all VPNs on same hardware

	Customer Control
	Full control provided same as separate hardware (including reboot and failover)
	Limited control by customer

	Upgrades
	Easy per customer upgrades.

Option to test upgrades on same appliance without effecting any other user/customer
	Single software image. Will effect all customers

	Resource Allocation and Sharing
	Customer-specified minimum and maximum limits on hardware resource allocation
	No dedicated hardware resource allocation
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